The CENTER for DISPUTE SETTLEMENT Resolving Conflicts Peacefully Since 1973

Learning Through TRAINING Programs

Mediator Roundtable

“The Art of Reflecting”

Reflecting what parties say is one of the core skills taught in mediation
trainings regardless of the model. However, once mediators are in the room it
becomes clear that how and what mediators reflect is more of an art.

Join us as we discuss the theory behind using reflections in mediation and
share our experiences with using this skill. There will also be some “ears-on”
exercises to explore this “art” form in more depth.

Wednesday, March 14, 2012
5:30 p.m. - 8:00 p.m.
120 North Main St., Suite #45, Canandaigua

The evening begins with a light dinner at 5:30 p.m. Program begins at 6 p.m.
Donations for dinner are collected. The program is appropriate for
apprentices, mediators and staff.

Please contact Kim Reisch kreisch@cdsadr.org or Ingrid Berggren at
iberggren@cdsadr.org or call (585) 369-0840 by Tuesday, March 13, 2012.
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